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6 Hospitals
• 2 Regional

• 4 Community

• 1,641 Licensed Beds

• 280,000 ED Visits 

Annually 

Legacy Connect
1 Hospital

37 clinics

2 integrated care or 

regional networks

80 Clinics
• Primary Care

• Specialty Clinics

• 390,000 Visits 

Annually

Legacy 

Research 

Institute

13,500 

staff 
including 3200 

medical staff

Legacy Health 

Partners
• Clinically Integrated 

Network

• 100k Lives and growing

Largest non-profit, community-owned healthcare organization

serving the Portland / Vancouver and Mid-Willamette areas
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Overview of Legacy Outreach

• Connect
> 1 Hospital

> 37 clinics

> 2 integrated care or regional networks

• Epic
Healthy Planet Link/Outreach

Happy Together

Care Everywhere/CE RUG

Payer Record ingestion for clinical prompting/case management
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HIE Connections to:

Carequality – Athena Health, GE Centricity, NextGen

Social Security Administration

Surescripts National Record Locator     

Veterans Administration

Wellcentive



Overview of External Access to Legacy Epic
▪ Offered to a variety of organizations with access based on relationship to our 

shared patients

> External Access includes   

> 1,171 external organizations including

Treatment:  Medical offices (except workers comp)

Payment:  Billing offices and audit groups

Operations:  State agencies, QA @ EMS, 

> 11,400+ individuals- About 80% of access is billers, 20% clinical based on 

volume of use and records reviewed

> Ranges from 1 person/site to over 300

> High utilization of notifications (can be set by user) for discharges, ED visit 

notifications, lab and radiology notifications

> Tied to PGP groups for autocreation of patient lists for sites 

> Supported by .5 FTE ☺
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Overview of External Access to Legacy Epic
▪ Community Systems Setup

> Request driven process

> 1.  Credentialed or “Pathway”

> 2.  Sponsor and Delegate agreement

> 3.  Individual User Access Forms

> 4.  Audited usage

> 5.  Recertification of terms and conditions
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